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Your Business Future

Data Centers

Suitable for all websites using PHP, MY SQL Databases and built using Softex Standard Components
and Technologies. Softex Host using specially hardened Unix Operating Systems that provides
Additional top level protection for your website and emails. Unix OS are capable of hosting any web
application that runs on any Linux Server with even more stability, security and performance for your
applications.

Softex Provide only Hosting on its Dedicated Servers hosted by Class A Data Centers in Texas - United
states. These world-class datacenters contain top of the line technology to ensure that servers stay
cool, secure, and up at all times. The datacenters feature redundant power, HVAC, and fire detection
systems, and are monitored 24/7 by both In House Technical teams and The Planet's Network
Operation Centers.

In addition to a fully redundant network and top of the line data centers, Data Center system
administrators monitor all of Softex servers 24 hours a day, 7 days a week. Servers are monitored
and issues are acted upon before they become serious. Additionally, the network and datacenters
are monitored and managed by on-site technicians dedicated to ensuring maximum uptime and
reliability.

System Hot Fixes, Batches and upgrades are installed for all Softex Servers as soon as they are
available and revised to be applied on All Softex Hosting Accounts without any charges.

Network Features

Web sites hosted with Softex are accessible via a fully meshed and redundant Certified Cisco
Network feature 10 backbone and fiber providers including:

e AT&T

e Global Crossing
e Level3

e AboveNet

e Savvis SBC

e Time Warner

e MCI

e Broadwing
e XO Communications

Certificates and Qualifications:

Green Web Hosting: Environmental Friendly and Clean Power Usage. W

Safe Harbor Certified: identified by The European Commission's Directive on Data Protection as a
certified Data Center for guaranteeing the protection of your data privacy against revealing by both
United States and European (Swiss Data Protection Laws).

SAFEHARBOR

WS, DEPARTMENT OF COMMERCE

Main Office and Sales
Tel & Fax: (+202) 22727704 — 22706580
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UNIX Hosting Features
e No Setup Fees.
e Web Hosting
PHP Support for both Versions 4, 5 to choose from
DNS Management via control panel
Access without "www."
MY SQL Database Hosting Via control panel
Full Scale Backup and Restore Via Control Panel
HTTPS and FTPS Support
Website Traffic Statistics
24/7 Phone/Email Support
Perl w/FASTCGI Support
Python CGI Support
Ruby CGI Support
Ruby on Rails w/FASTCGI Support
ColdFusion Support
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¢ Email Features
o Web mail with 3 different Mail clients to choose from.
Email Forwarding
Auto-Responder
Catch all emails.
Email privacy & protection with 256-Bit Encryption
Incoming Advanced Anti Spam Filter with Customizable Settings for each user
Outgoing Anti Spam Filter protecting your email box from abuse.
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e MYSQL - Databases
o Database Backup/Restore Via Control Panel
o Direct Database Access
o Database Firewall for Filtering Access Rights / Database

e Monitoring, Maintenance and Automated Backups
o Automated Weekly Full Backup for System Crisis Recovery.
o Server Monitoring 24/7/365 With Big brother Service
o Automated Weekly O.S Updates, Hot Fixes and Batches installation.

What will you get?
Softex Unix hosting plan A provides you with:

¢ 500 MB of Disk Space

e A Bandwidth of 30,000 MB /month
e Up to 10 Email Boxes supported

e 1 My SQL Database supported

Main Office and Sales
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Financial Terms:

v" Pricing : 1680 EGP/year .
v' Payment : 100% in advance.
v' Service Activation : 2 business days.

Payment Methods:

Cash Payments:

e Cash payments to be delivered to Softex Main office : 3 Naguib Mahfouz St., branched from Abbas el-Akkad

extension, Cairo, Egypt

e Cash Payments are accepted from Sunday to Thursday from 10:00 am to 5:00 pm.

e You can ask for Softex Collector to visit you in Cairo for collection at your place.

Payment via Checks:

Tel: + (202) (+202) 22727704 — 22706580.

e Dated Bank Checks are to be issued for Softex, checks to be delivered to Softex Main office.

e You can ask for Softex Collector to visit you in Cairo for collection at your place.

Payment via Bank Transfer:

e Direct Bank Transfers can be issued to the following Bank account:

Bank Name EG Bank
Branch Smart Village
Account Name Softex

Account Number

0066-609370-001

SWIFT

EGGBEGCAXXX

IBAN

EG900029006600000066609370001

If you have any further questions, please do not hesitate to contact us

e via phone :+ (202) 22727704 — 22706580 or via Email :sales@softexsw.com

We will be always happy to hear your comments, needs or requirements at anytime,

always hoping to be at your disposal

Main Office and Sales
Tel & Fax: (+202) 22727704 — 22706580

Thank You & Best Regards
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